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BOPIS Activation

The STIHL Express Activation Wizard will populate the
appropriate steps and information for STIHL Express
activation - “Buy Online Pick-up In Store” also referred

to as BOPIS.

Reference images are included to help provide detailed
instructions on the set-up process.

The STIHL Express Activation Wizard can be accessed

through the STIHL PowerChord Administration Website.

To learn more about STIHL Express Activation and your

options for online payment, access the
BOPIS Activation Guide.

Note: You must activate STIHL Express with BOPIS
before you can activate the Deliver From Store or Ship
To Home feature.

——

Imparsenating | End Impersonation | [ View Site |

Admin | Website { Insights (Beta)

Admin Functions

PowerChord News

Welcome to the STIHL Administration areal
Should you have questions or need further
assistance, please contact PowerChord Support at:

800-350-0981 Monday-Friday 8:30am -5:30 pm EST.

Branch/Distributor News

Welcome to your STIHL PowerChord Dealer Site
Administration Area!

Customize your site and take advantage of the opportunity to
ommunimmncﬂy with your pmennga? customers. Add Y
Infermation about your business, store hours, and photos to
make shopping with you even easier!

And don't ot STIHL Express - STIHL's online reservation
system availabla only through PawerChord!

STIHL

STIHL News

Welcome to the administration area for STIHL Dealer
PowerChord Websites! For your convenience, a Quick Start
Guide and Best Practices Guide are available to help you gat
the most aut of your site. To view, click on the links in "Quick
Links" section located on the right side of the administration
area.

Thank you in advanee for your participation

/

Quick Links
View Site
Open Reservations
Update Store News
Website Setup Wizard

STIHL Express Activation Wizard

Turmn Off STIHL Express Checkout

Manage Social Networks

PowerChord Best Practices

Quick Start Guide

Multi-ocation Management Guide for

Dealers


https://admin.powerchordsystem.com/
https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/BOPUS-Activation-Guide.pdf

BOPIS Payment Processing Options

With STIHL Express activated for your PowerChord site,
customers can buy online and pick up in store.

Two payment providers are available for activation:

* PayPal
e Stripe

You can use one or both options for your PowerChord site.

Note: PayPal and Stripe processing questions and concerns must
be handled with PayPal or Stripe support and cannot be handled
by PowerChord.

STIHL

' PayPal

tripe

*PayPal and Stripe are trademarks of their respective companies.




PayPal - How to Activate

You can connect a PayPal Business account to STIHL Express
and use it for online orders on your PowerChord site.

» Here are instructions for How to enable PayPal.

* To enable PayPal, you need your PayPal API credentials.

Here are instructions for How to locate PayPal Credentials.

STIHL

STIHL Express Activation

Express Wizard Home / Payment Online Wizard

Intreduction to
Buy Online, Pick
Up In Store

Store Hours

Customer Places
Order Online for
In-Store Pickup

Notifications for
In-Store Pickup
Orders

Processing an In-

Store Pickup
Order

STIHL Internet
Policies

STIHL Minimum
Advertised Price

Policy

Special Offers
Participation

Stripe Payments

Sales Tax Rate

Best Practices

v

v

v

STIHL express

Activation
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PayPal Payments

Please check the below box to enable and activate PayPal

Credentials
O
Enable
PayPal Warning: If you disable PayPal and do not have another payment type enabled your checkout
will be disabled as soon as you "Save” this step.

Client Id Client Id

et Client Secret
Secret

Account | | aceount Email
Email

Choose PayPal Payment Capture Method

@ Automatic PayPal automatically captures funds when the customer authorizes the payment.
Capture

o Manual Place a hold on the funds when the customer authorizes the payment, but don't capture
Capture the funds until later. Payment must be captured within 3 days.


https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How-to-Enable-PayPal.pdf
https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How-to-Locate-PayPal-Credentials.pdf

PayPal - Manual Capture with Two-Step Authorization STIHL

When connecting PayPal to STIHL Express, you can
select Automatic Capture or Manual Capture of funds,
also known as two-step authorization.

* With Manual Capture, an authorization hold is placed

on the customer’s card for the purchase amount, @ o g
allowing you time to check inventory and confirm the | Choose PayPal Payment Capture Method
or d er b e-l: ore p roces Si n g p a y me nt o SWRFETELE - o () Automatic PayPal automatically captures funds when the customer authorizes the payment.
: Capture
v
@ Manual Place a hold on the funds when the customer authorizes the payment, but don't capture
° M anual Ca ptu re can help protect you against Iost @D sales TaxRate Capture the funds until later. Payment must be captured within 3 days.
transaction fees if the order is not in stock. Best Practices
€@ and Tips for | have read and understand the processes and policies outlined in this section.
STIHL Express
. Previous Save and Continue
* It also allows you to check customer details to ensure Enter Order |
€5 confirmation
the order does not look fraudulent. v

* You have three days to accept the order and capture
the funds or to cancel the order before the
authorization falls off.

e Here are instructions for How to Process an Order.



https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How-to-Process-an-Online-Order.pdf

Stripe - How to Activate

You can connect a Stripe account to STIHL Express and
use it for online orders on your PowerChord site.

* Here are instructions for How to enable Stripe.

*  With Stripe, you have the option of various
customizations to best fit your needs. The following
pages will highlight these options.

Introduction to

@D BuyOnline, Pick o
Up In Store

Store Hours v

Customer Places
Order Online for
In-Store Pickup

Notifications for
In-Store Pickup v
Orders

Processing an In-
Store Pickup v
Order

STIHL Internet
Policies

STIHL Minimum
Advertised Price
Policy

Special Offers
Participation

I

PayPal Payments
Sales Tax Rate
Best Practices

and Tips for
STIHL Express

Enter Order
Confirmation
Invoice Text

Terms and
Conditions

STIHL Express

STIHL

STIHL express

Activation
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Stripe Payments

Processing Credit Cards with Stripe

Credit cards are automatically processed at time of the online order. This is explained to the customer during
the customer checkout.

In order to process credit cards with Stripe on your PowerChord website, you will need to sign up for a Stripe
Merchant account. Signing up is easy but requires you to have your banking information available so that
deposits / debits can happen between your business and Stripe.

PLEASE NOTE: Stripe is a third party online payment provider that is integrated with the PowerChord
platferm and application. Your Stripe account and the PowerChord System are separate entities securely
connected after YOU authorize that connection.

Multi-location Dealers: If you have multiple locations, and need to connect each location’s site to Stripe, you
can either create multiple stripe accounts OR you can use the same Stripe account and tie all locations together.

Click here for more information from Stripe.com.

You will need to complete this Activation Wizard for each location, and simply connect the individual or combined
Stripe account to each location by clicking the "Connect to Stripe” button each time.

STIHL Inc., your STIHL Branch/Distributor, and PowerChord™ only facilitate the secure connection between a
STIHL Dealer’s Stripe.com account and the STIHL Dealer PowerChord website. STIHL Inc., your STIHL
Branch/Distributor and PowerChord™ are not liable for any transactions between a Dealer’s Stripe.com account
and the customer.

By completing this step, please be advised that Stripe is secure and PCI DSS (Payment Card Industry Data
Security Standard) compliant.

To sign up for a Stripe account or connect to an existing Stripe account, click the button below.

§ Connect with Stripe

| have read and understand the processes and policies outlined in this section.

Previous Save and Continue


https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How-to-Enable-Stripe.pdf

Stripe - Manual Capture with Two-Step Authorization STIHL

When enabling Stripe, you can select Automatic Capture or Manual
Capture of funds, also known as two-step authorization.

*  With Manual Capture, an authorization hold is placed on the
customer’s card for the purchase amount, allowing you time to

check inventory and confirm the order before processing payment.
Ta sion un for a Strioa nt or ct to an axistina Strioa t. click tha hutton balow.

Best Practices

‘D and Tps for o i
A § Disconnect Stripe

. o STIHLE
* Manual Capture can help protect you against lost transaction SR
fees if the order is not in stock. Enter Order ittt i siestcioicbutsion
‘D Confirmaton
irvoice Text c P Co Method
. hoose Payment Capture Met!
* It also allows you to check over customer details to ensure the @ T
) Automatic Sinpe automatcally captures funds when the customer authonzes the paymeont
Ci
order does not look fraudulent. onditions v
oD STIHL Express .
Activation Manual Piace a hoki on e funds whan the Cusiomer authorzes the payment, but dom
Capture o Nunds Ll Iaser
*  You have seven (7) days to accept the order and capture the funds i
or to cancel the order before the authorization falls off.

| have read and understand he processes and policios outined In s section

Provious Save and Continue

* To activate Manual Capture with Stripe, please follow these
instructions: Activating Manual Capture for Stripe

* Here are instructions for How to Process an Order.



https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/Two%20Step%20Authorization%20How%20To%20Guide.pdf
https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How-to-Process-an-Online-Order.pdf

Stripe - Chargeback Protection

Stripe Chargeback Protection

Your sales are protected against fraudulent disputes,
helping you to prevent losses.

Whether or not the dispute is legitimate, Stripe will
reimburse the disputed amount and waive dispute fees.

There is an additional 0.4% transaction fee applied to each
sale if you decide to enroll.

In order to register for Chargeback Protection, you must

activate Chargeback Protection within your Stripe account.

Please Note: This feature is unavailable for up to 6 months
after you have activated Stripe for STIHL Express. This period
is needed for risk assessment by Stripe.

To activate Stripe Chargeback Protection, please follow these
instructions: How to activate Stripe chargeback protection

MVD Stripe D... v Q Search

© Home

Product settings

& Payments Manage Stripe products for your Dashboard
4 Balances
© Customers € Ppayments

® Connected accounts

% Products
Al Reports

Try Chargeback Protection
@ Developers

View test data o Radar for Fraud Teams

¥ Settings Monitor fraud with machine learning

Setting
Lists
Rules
Disputes

Explore more products

Add other Stripe products to your Dashboard

= lIssuing
Create virtual and physical +
cards.

*® Connect
Facilitate payments and payouts for
your platform.

Get started

(‘ Sigma custom reports

Get instant insights with SQL reporting

Start free trial

O Terminal N Atlas

Accept payments in person + Incorporate your business


https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/How%20to%20Activate%20Stripe%20Chargeback%20Protection.pdf

Stripe - Fraud Protection

Stripe Radar for Fraud Teams

Product settings

- Activating the Radar for Fraud Teams gives you the & samens R
g g Y
. . . . . ” -~ @ Billing o
ability to write additional “custom” rules that can S o | e s e Pkt s oyt
benefit your specific business. & s =

- It costs an additional $0.02 per transaction. S B i

The step-by-step instructions will guide you on how to
activate and implement Stripe Potential Fraud Radar =
Protection within your Stripe dashboard.

Business settings

Payments and payouts Team and security Reporting and documents


https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/Stripe%20Fraud%20Protection.pdf

Stripe - Support

Public Business Name on your Stripe account- Your "Public Business Name" listed on your Stripe account
appears as part of the Stripe checkout. Ensure that your Public Business Name is correct so customers
recognize your dealership and feel confident in who they are purchasing from. Please find instructions for
How to Update Your Public Business Name in Stripe.

Contacting Stripe - The most effective way to contact Stripe Support is by requesting a call via the Stripe
Admin. A customer service representative will call you back in an average of 3 minutes.
Steps for How to Request a Call From Stripe Support.

Stripe FAQ - Find frequently asked questions and answers in the Stripe FAQ documentation.



https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/How%20to%20Update%20Your%20Public%20Business%20Name%20in%20Stripe.pdf
https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/How%20to%20Contact%20Stripe.pdf
https://admin.powerchordsystem.com/WebContent/FileLibraries/Company/Files/Training/Stripe%20Help.pdf

SETUP GUIDE -
DELIVER FROM STORE



Deliver from Store

* After signing up for STIHL Express (BOPIS), you are eligible to set up and activate Deliver From Store or Ship
To Home.

* This document will walk you through the setup process and offer tips to consider when doing so.



Steps to Set Up Deliver From Store

1. Login to the PowerChord administration area.

2. Click on the Website tab

Intern | Internal

—

| Dealer Name | [ View Site ]

Admin | Website

Admin Functions

STIHL

PowerChord News

Welcome to the STIHL Administration area!
Should you have questions or need further
assistance, please contact PowerChord Support at:

800-350-0981 Monday-Friday 8:30am -5:30 pm EST.

Branch/Distributor News

Welcome to your STIHL PowerChord Dealer Site
Administration Area!

Customize your site and take advantage of the opportunity to
communicate directly with your potential customers. Add
information about your business, store hours, and photos to
make shopping with you even easier!

And don't forget STIHL Express - STIHL's online reservation
system available only through PowerChord!

STIHL News

Welcome to the administration area for STIHL Dealer
PowerChord Websites! For your convenience, a Quick Start
Guide and Best Practices Guide are available to help you get
the most out of your site. To view, click on the links in "Quick
Links" section located on the right side of the administration
area.

Thank you in advance for your participation

Quick Links

View Site
Open Product Orders

Update Store News

Website Setup Wizard

STIHL Express Activation Wizard

Manage Social Networks

STIHL SSO

PowerChord Best Practices

Quick Start Guide

Multi-Location Management Guide for
Dealers

View Stripe Dashboard
Tum Off STIHL Express Checkout




Steps to Set Up Deliver From Store - Continued

3. Click on Retail Settings, and select Deliver
From Store

**Note: This will take you to a new admin area.
This new admin area is where you will establish
settings for Deliver From Store AND process
orders when they occur.

STIHL

Impersonating N/A | End Impersonation | [ View Site ]

Content

@ 01/2:

Website

Retail Settings ' Reports

Edit Product Pricing and Display Status
Edit Featured Products ’
View Product Spec Sheets

Add/Edit Scheduled Price CharV
Delivery & Shipping Settings

STIHL Express Invoices - 1/23/2023-2/21/2023

View Details

$60

$48

$36

$24

1q

to

inv(




Steps to Set Up Deliver From Store - Continued

4. Select “Delivery & Shipping” in the left navigation pane, then select Settings.
5. Be sure you are on the “Deliver From Store” tab at the top navigation area.

6. Select the checkbox “Enable Deliver From Store” to begin configuring settings.

— op PowerChord STIHL ®(®

000017 - Wilson Saw & Outdoor Power - DealerAdmin
@ Home
DELIVER FROM STORE SHIP TO HOME
-Website-
Deliver orders directly to local customers.
= Delivery & Shipping A .
=] Wilson Saw & Outdoor Power
\ 71 HWY 19 NORTH SUITE 2
Settings MERIDIAN, MS 39307
Products Enable Deliver From Store

——



Steps to Set Up Deliver From Store - Continued

7. If your locale requires you to charge sales tax on delivery fees, select this checkbox. It will charge your
default tax rate, which is edited in the Tax Settings Editor.

= Op PowerChord STIHL ® Q@

010337 - ROYAL EDGER - DealerAdmin
@ Home

Note:
DELIVER FROM STORE SHIP TO HOME
* Dealers must follow Website-
. . | t t t d Deliver orders directly to local customers.
municipal, City, state, an o ) _—
-F d | | . &3 Delivery & Shipping ~ ROYAL EDGER
ederal tax regulations. 10831 49th STREET NORTH
Settings CLEARWATER, FL 33762
Products Enable Deliver From Store

* |nitial tax solution will be
localized 2 orders

$ Tax

Taxes

Charge tax on delivery fees

D Reports When enabled, the system will use your configured tax rates for calculating tax.

Delivery Area

Define your delivery zones

O Using Zip Codes

@ lleina a Radin




Configuration Settings - Deliver From Store

Delivery Area and Delivery Zone

* Thisis where you will define your delivery zone(s) or areas to
which you will deliver STIHL products as well as the
associated delivery fees.

* Delivery fees are based on the Shopping Cart Subtotal (all
products combined).

* There are two methods to creating delivery zones:

1. Using Zip Codes - allows you to specify which zip codes
will be included in a particular delivery zone.

**Note: you can use an asterisk (*) modifier to include all
surrounding zip codes. Ex: 637* will include all neighboring zip
codes with the prefix 637.

2. Using a Radius - allows you to establish a radius from
your store location for different delivery zones. The
radius entered is calculated based on the shortest driving
distance (using Google Maps).

* Choose a method. Click Using Zip Codes (Page 19) or Using a
Radius (Page 20) to view instructions on how to set up a
maximum of 5 unique shipping zones.

* Once finished with configuring your settings for Delivery
Zones, click SAVE before moving on.

Delivery Area

Define your delivery zones
® Using Zip Codes
(O Using a Radius
Delivery Zone

Name
Zone

Postal Codes

63701 @ 637 @

Enter Postal Codes separated by a comma. To include a range of Postal Codes, you may add an asterisk (*) after the characters that begin the
range
Rates
Minimum Order Tota Delivery Fee
$100 $20
ADD A RATE

Delivery Information

2/100

We will contact you within 1-2 business days after receiving your order to schedule delivery and/or discuss any

changes to your order. Product availability varies and may potentially delay delivery.

This will appear during checkout and in the order confirmation

199 /250

A




Set Up Delivery Zone - Using Zip Codes Method

1. To create a zone, name your first zone.
You may add up to 5 delivery zones.

2. Enter the zip codes you wish to
include in this first zone.

3. Set up the delivery fee for the
minimum order total. You may add up
to b rate tiers per zone.

If you selected the Zip Code Method,
CLICK HERE to continue (Page 21).

If you prefer the Radius Method,
CLICK HERE to continue (Page 20).

Delivery Zone

Name
Zonel

Postal Codes

39307 393 @

Enter Postal Codes separated by a comma. To include a range of Postal Codes, you may add an asterisk (*) after the characters that begin the

range.

Rates

Minimum Order Total

$100

Minimum Order Total

$100.01

Minimum Order Total

$200

ADD A RATE

Delivery Fee

$20

Delivery Fee

$10

Delivery Fee

$0

FREE

2/100




Set Up Delivery Zone - Using a Radius Method

1.

To create a zone, name your first zone.
You may add up to 5 delivery zones.

2. Enter radius (in miles) you wish to include in this

first zone. The radius entered is calculated based on
the shortest driving distance (using Google Maps).

3. Set up the delivery fee for the minimum order total.

You may add up to 5 rate tiers per zone.

Note: System defaults to NOT include
neighboring states. Should your dealership be
located near a state line, you have the option to
deliver to neighboring states in that zone ONLY
if this checkbox is selected.

Delivery Area

Define your delivery zones

O Using Zip Codes
® Using a Radius

Avery Zone

Name
Zonel

Radius

20 mi

Calculated as the shortest Driving
Distance between your location and the
customer's address

Rates

Minimum Order Total

$100

Minimum Order Total

$100.01

ADD A RATE

[J Include neighboring states

Delivery Fee

$20

Delivery Fee

$10




Set Up Delivery Zone - Both Methods

4. The Delivery Information text box is a customized message you
can display to end-customers when they enter their delivery
address during checkout. This message for each delivery zone will
appear in specific places during the shopping experience for your
customers. You can see these locations on the next slide. belvers Information

We will contact you within 1-2 business days after receiving your

order to schedule delivery and/or discuss any changes to your order.

SuggeSted text: Product availability varies and may potentially delay delivery.

"We will contact you within 1-2 business days after receiving your Your items will be delivered by a person from our team, who will
order to schedule delivery and/or discuss any changes to your order. e e
Product availability varies and may potentially delay delivery.

This w dppear auring cneckout and in the arder confirm

Your order will be delivered by a person from our team, who will
provide a product safety demonstration for you. There must be an
adult over the age of 18 present at the time of delivery to receive the
order and demonstration."

5. Once finished with configuring your settings for Delivery Zones, click SAVE before moving on.



Where Delivery Zone Notification Text Appears STIHL

Additional Delivery Information For Your Area

We will contact you within 1-2 business days after receiving

Pov— your order to schedule delivery and/or discuss any changes
s/ [T to your order. Product availability varies and may potentially
CHECK IF ROYAL EDG! .
mses ApDRESS delay delivery.
emissions, h
p:l‘ﬂrmadn; 1083] 49th St N, Claarwater, FL 33754 SUDtOtal 3111990
Managemen  ms. 125 Your Strael Virgnia Buach, VA 12 Delivery: $20.00
Tronic™, an
digitally mor John Doe Edit Tax: $78.39
campensate Great! You're all set for local delivery. 10831 49th Street North
conditions it Clearwater, FL 33762
evels an n
i
range [l cut
makinflny ADDITIONAL DELIYERY INFORMATION FOR YOUR .
zcn avDRESS Deliver From Store
;:L 5;:," We will contact you within 1-2 business days after receiving your order
weighflfatio  to schedule delivery and/ar discuss any changes to your order. Product 2~ MS 261 C-M $1119.90
availability varies and may patentially delay delivery. . Qty: 2 or
—— i
= - ospLACE Additional Delivery Information For Your Area PayPal Checkout )

ENGINE POWE We will contact you within 1-2 business days after receiving

your order to schedule delivery and/or discuss any changes
FOMERREADY to your order. Product availability varies and may potentially
FUEL CapacIT delay delivery. ALL TRANSACTIONS ARE SAFE AND SECURE

STIHLusa.com & STIHL PowerChord Website STIHL Express Checkout

Product Details Page
Delivery Address Entry



Tax Settings - Deliver From Store

1. Select “Tax” in the left navigation pane, then select “Tax Settings.”

2. The tax information entered in the STIHL Express activation wizard will show by default, but you can add
additional states by clicking the button labeled “Add State.”

STIHL ®Q®

010337 - ROYAL EDGER - DealerAdmin

Tax Settings

Isite
Click here to download your collected taxation report.
T Delivery & Shipping v
Q DOWMNLOAD REPORT
& Orders v
$ Tax ~

It's your responsibility to consult with local tax authorities or a tax professional to verify that you charge your customers the

correct tax rates, and to ensure that you file and remit your taxes correctly.
Tax Settings

D Reports v

+ ADD STATE

Florida - 7.5% (1 additional Zip Code) “




Tax Settings - Deliver From Store - Continued

3. You can also add individual zip codes by clicking the drop down on an existing state.

4. Click “Add Zip Code” and input the appropriate zip code and tax rate in the slide out screen.

+ ADD STATE

Florida - 7.5% (1 additional Zip Code)

Tax Settings

+ ADD ZIP CODE

hsite
Click here to download your collected taxation report. Zin P
o . N ip Code ercentage
= Delivery & Shipping v
@ DOWNLOAD REPORT State Default 75
-'I.;j' Orders v
33762 10
$ Tax ~

It's your responsibility to consult with local tax authorities or a tax
customers the correct tax rates, and to ensure that you file and re

Tax Settings

R ®
X

X

D Reparts v

+ ADD STATE

Florida - 7.5% (1 additional Zip Code) v




How to Set Specific Products for Delivery

If you are setting up Deliver From Store for the
first time, CLICK HERE to skip to STEP 4 (Page
24).

1. Login to the PowerChord administration area.

2. Click on the Website tab

3. Click on Retail Settings, and select Deliver From
Store

Note: This will take you to a new admin area. This
new admin area is where you will establish
settings for Deliver From Store AND process
orders when they occur.

STIHL

e h

——

Impersonating N/A | End Impersonation | [ View Site ]

Content

& 01/2:

Website

Retail Settings ' Reports

Edit Product Pricing and Display Status
Edit Featured Products '
View Product Spec Sheets

Add/Edit Scheduled Price CharV
Delivery & Shipping Settings

STIHL Express Invoices - 1/23/2023-2/21/2023
View Details

$60

$48

$36

$24

tq

to

inv(




How to Set Specific Products for Delivery - Continued

4. Select "Delivery & Shipping” in the left

5.

navigation pane or mobile menu.

Select Products in the navigation
menu. Here you can select all of the
products (and product variants) you
wish to deliver. The products in this
list are determined by your STIHL
Branch / Distributor.

To enable a product(s) for delivery,
select the checkbox for product(s),

then click SAVE.

— op PowerChord STIHL @

@ Home

Website
g Delivery & Shipping
Settings
Products

Yo

DRe s

&~ Back to Legacy Admin

DELIVER FROM STORE

000017 - Wilson Saw & Outdoor Power - DealerAdmin

SHIP TO HOME

Search

Product SKU

Product Name
ms

Set the product(s) you would like to enable for Deliver From Stone,

B SKU

O ms150ce
4 ms15]
O ms171
ms180

ms180cbe

[, /] me181cha

Unsaved Changes

Product

MS 150 C-E

MS150 T C-E

MS 170

MS 171

MS 180

MS 180 C-BE

MES 121 C.RE

Is Deliverable
Any - SEARCH

Tip: To enable entire categories of
products, search by the prefix of the
product group to display all products
in that category.

T6in. Bar
16in. Bar
16in. Bar

1Ain Rar

DISCARD SAVE




How to Process a Deliver From Store Order

Visit “Open Product Orders” in your PowerChord
Site admin.

If you offer Deliver From Store, we highly
recommend using the new Order Manager Admin
option.

Admin Website

Content

Retall Settings

Reports

Admin

N
\ Website '

Admin Functions

PowerChord News

‘Welcome 1o the STIHL Administration area!
Should you have questions or need further
assistance, please contact PowerChord Support at:

800-350-0981 Monday-Friday 8:30am -5:30 pm EST.

Branch/Distributor News

Welcome to your STIHL PowerChord Dealer Site
Administration Areal

‘Customize your site and take advantage of the opportunity to
communicate directly with your potential customers. Add
information abcut'rcul business, store hours, and photos to
make shopping with you even easier!

H don't forget STIHL Express - STIHL's online reservation
tem available only through PowerChord!

Product Orders Report

A You are using Local Delivery. We highly recommend you use the new Order Managarh

Search Filter
Date: Invoice #: Dealer Name:
Start Date:
Day: Status:
End Date:
Any hd Open hd
Time:
§ Source:
Start Time: 1
Any 5
End Time: jo)

STIHL News

Welcome to the administration area for STIHL Dealer
PowerChord Websites! For your convenience, a Quick Start
Guide and Best Practices Guide are available to help you get

Quick Links

View Site

the most out of your site. To view, click on the links k
Links™ section located on the right Open Product Orders
area

Thank you in advance for your participation

Update Store News

Website Setup Wizard

STIHL Express Activation Wizard

View Stripe Dashboard

Turn Off STIHL Express Checkout

Manage Social Networks

STIHL 880

PowerChord Best Practices

Juick Start Guide

Multi-Location Management Guide for
Dealers




How to Process a Deliver From Store Order

3. At the top of the page, you will see
a number of search filters to use if

Eeeded. You can also export orders = &P PowerChord STIHL ®®
ere.

{4y Home Order Manager
Day
‘Website- m Start Date m End Date Any -
= Deli & Shiopi - Delivery Type
= Pelivery &shipping Invoice # Any -
E Orders ~ Status
Open In Progress Ready For Customer -
Order Manager

Invoice # Date Status Promotion Delivery Type Payment Captured Total

S$X1199-107 10/28/2022, 3:03:41 AMUTC Open Deliver From Store s $1218.29

SX1199-105 8/18/2022, 6:17:37 PM UTC Open Pick Up s $149.75

0%
SX1199-106 8/18/2022, 6:18:28 PM UTC In Progress Pick Up PH _ $149.75
0%

S$X1199-102 8/18/2022, 6:15:16 PM UTC Open Pick Up s $149.75

Rows per page: 15 = 1-4of4




How to Process a Deliver From Store Order

4. View an order by licking the
order number. Determine if

you are able to fulfill the order. (@ Home & Order SX1199-107

5. If you are able to fulfill the Webele-

Invoice # SX1199-107

order, click on “Actions” and _ pate 107282022
select “Process Order.” If you = P g shene ’ s o
are not able to fulfill the order, Y orders A rovaLEDGeR
. 10831 49th ST RH:'I‘NORI H Optior' e .
see section HERE (page 31) on Order Manager CLEARWATER, FL 33762
“How to Manually Cancel an . | - P PROCESS ORDER
[) Reports v Billing Information Shipping/Delivery Bar

n
Order and Payment. o formation |

123 East Park Street

John Doe
Jackson, MO 63755 ) t |
10831 49th Street North pta ™
123-123-1234 - = PRINT
hnd Clearwater, FL 33762 ) A
ohn{@a com Lo
John@doe.co 123-123-1234
ltems
BD Part . . .
Sku Product STIHL Part # " Delivery Type Option Quantity] Price
MS 261 C- MS261 CM 16in Deliver From 16in.
ms261cm 2 559.95
M bar Store Bar

Subtotal $1119.90

o P e ] PR Aan nn

&~ Back to Legacy Admin w




How to Process a Deliver From Store Order

. Process Order $X1199-107
7. Inthe Process Order slide-out screen, ensure

the “Amount to Capture” is the correct amount.
The amount will always default to the total
transaction amount. Select the processing status.

Capture Funds

Amount to Capture

$1218.29

If “In Progress” is selected, this means you Processing
Y

captured the funds and are waiting on the
product to be delivered to your store for
delivery/pickup.

Transition Order Status To

Internal Note

**Note: You have an option to add an “Internal
Note” on the order for your own reference. This
note will only be seen by you and NOT the
customer.

be sent to the customer.

Note

Select PROCESS ORDER to save order status.

CANCEL

You can optionally add an internal note to the
order. This will be saved in the system and will not

A
0/255

PROCESS ORDER

Process Order SX1199-108

Capture Funds

Amount to Capture

$619.15

Processing

SR TC T W S

In Progress

Ready For Delivery

Internal Note

You can optionally add an internal note to the

order. This will be saved in the system and will not

be sent to the customer.

Mote

A

PROCESS ORDER

CANCEL




How to Process a Deliver From Store Order

When "Ready for Delivery” is selected, this means the item is ready for pickup

OR delivery. >

Here you have an option to send the customer a notification message and add a
custom note that the customer can see within that email.

Suggested text:

“Your items will be delivered by a member of our team, who will provide a
product safety demonstration for you. There must be an adult over the age of 18
present at the time of delivery to receive the order and demonstration.”

You also have an option to add an “Internal Note” on the order for your own
reference. This note will only be seen by you and NOT the customer.

Select PROCESS ORDER to save order status.

The customer will now get an email notification and a text notification
prompting them to either pick up their order or informing them that delivery is
ready. For Deliver From Store orders, you MUST arrange the delivery time and

Transition Order Status To

Ready For Delivery v

Notification

You can optionally send the customer an email to

let them know their order is ready for pickup.

Send Customer Email
Customer Message
Your items will be delivered by a person
from our team, who will provide a
product safety demonstration for you.
There must be an adult over the age of

18 present at the time of delivery to y

233/ 255

Internal Note

You can optionally add an internal note to the
order. This will be saved in the system and will not
be sent to the customer.

Note

date with them.




How to Process a Deliver From Store Order

9.

10.

On your “Open Product
Orders” screen you will see the
order status “Ready For Pickup”
or “Ready for Delivery”
depending on the order type.

Click on the order details to
close the order.

Once on the order details

screen, click ACTIONS and
select CLOSE ORDER.

The order has been processed
and closed!

STIHL

Invoice #

SX1199-107

SX1199-106

SX1199-105

SX1199-102

Date

10/28/2022, 3:03:41 AM UTC

8/18/2022, 6:18:28 PM UTC

8/18/2022, 6:17:37 PM UTC

8/18/2022, 6:15:16 PM UTC

Status

Open

Ready For Pickup

Open

Open

Promation

Delivery Type

Deliver From Store

Pick Up

Pick Up

Pick Up

Payment

S
[
S
S

Rows per page: 15

Captured
0%
0%

- 1-40f 4

Total

$1218.29

$149.75

$149.75

$149.75

CANCEL ORDER

o T

‘ & PRINT ‘

o




How to Manually Cancel an Order and Payment

1.

If you cannot fulfill the order and need to
cancel it, find the order that you wish to

cancel, and select CANCEL ORDER.

STIHL

STIHL

ROYAL EDGER
10831 49th STREET NORTH
CLEARWATER, FL 33762

Billing Information

John Doe

123 East Park Street
Jackson, MO 63755
123-123-1234

john@doe.com

Iltems
Sku Product
MS 261 C-
ms26Tcm M

STIHL Part #

MS5261 CM 16in

bar

Shipping/Delivery
Information

John Doe

10831 49th Street North
Clearwater, FL 33762
123-123-1234

BD Part

Delivery Type
# ¥y Iyp

Deliver From
Store

Invoice # 8X1199-107
Date 10/28/2022
Status Open

Option Quantity Price
16 in. $1,119.90
Bar 2 (5659 95/ea)
Subtotal
PROCESS ORDER
Shipping/L
Tax CANCEL ORDER
Total
l & PRINT ]

T




How to Manually Cancel an Order and Payment

2. Inthe “Cancel Order” slide out, confirm that you do not wish to
capture the funds for this order by checking the the “Void
Authorization” box.

3. Select the notification box to email your customer that the order
was cancelled.

4. Type a customer message explaining why their order was cancelled.

“We're sorry to inform you that your order has been cancelled. We
apologize for any inconvenience this may cause. If you have questions,
please contact us at 555-555-5555 or dealer@dealer.com.”

Retail best practices encourage a phone call to offer an explanation and
an opportunity for the customer to determine next steps.

**Note: This message will be included in the customer notification email.
You can also add an internal note for your own reference. The internal
note will only be seen by you and NOT the customer.

4. Select CANCEL ORDER.

Cancel Order SX1199-107 »

Void Authorization

Funds have not been captured for this order and
you may cancel the authorization. After cancelling
an authorization funds are not able to be captured

unless a new authorization is completed.

[J Void Authorization

Notification

You can optionally send the customer an email to

let them know their order has been cancelled

[J send Customer Email

Internal Note

You can optionally add an internal note to the
order. This will be saved in the system and will not
be sent to the customer.

Note

CANCEL ORDER

CANCEL




How to Process a Deliver From Store Order - Refunds

PayPal and Stripe handle refunds differently.

1. PayPal
When canceling a PayPal order that has already been captured, a list of captures that have been made against
the order will appear. You will need to refund each of them individually by entering the amount in the

corresponding box and clicking REFUND.

2. Stripe
When canceling a Stripe order that has already been captured, you will need to refund the amount. Click
CANCEL ORDER to confirm or enter “Amount to Refund.”

View Report of STIHL Express Orders

You can export your online orders report for sales tax, accounting purposes, analysis, etc.



How to Process a Deliver From Store Order STIHL

Order Status:

H | 'F | T . Status Deascription

e p u I p s Open The order has been created and is waiting for dealer to process.
Ready For Pickup The order has been acknowledged and the funds have been captured.
Closed The order is complete.

As a dealer, you have the ability to cancel

. . The order has been accepted and payment has been captured. Customer
an Order even |'F you are not Opted |n to In Prograss ESR:::;?E::L?;::C.HDbEdEIiveredtustureandnaﬁﬁedwhenorderis
the “Manual Capture” feature.

If the order was automatically captured, Captured lcons:

you will be able to refund the full amount loon Description

to the Customer. o :;Lt;ﬂ‘:;;::Emﬁze:;:“y captured, ROPUS and Automatic Capture orders will
o :;Ts;;;’e;;epgjr:ig%c:ﬂm’]r;: On Manual Capture crders dealers have the

**NOTE: Auto-captured orders with Stripe A Funds have not been captured for ths order yet.

are subject to non-refundab|e processing e Funds cannot be captured for this arder. This will anly show for ROPUS crders

fees.

Status Actions:

Status Description
Open Ready For Pickup, Close Order, Cancel Order, View Detgils, In Progress
In Progress Ready For Pickup, Close Order, Cancel Order, View Details
Ready For Pickup Closa Ordar, Cancal Order, View Datails
Closed View Details
Cancallad View Details

Any Status (TMBD Only) | Invalidate, View Details



SETUP GUIDE - SHIP TO HOME



Ship To Home

* After signing up for STIHL Express (BOPIS), you are eligible to set up and activate Ship To Home.

* This document will walk you through the setup process and offer tips to consider when doing so.



Steps to Set Up Ship To Home

1. Login to the PowerChord administration area.

2. Click on the Website tab.

Intern | Internal

— R

Dealer Name | [ View Site ]

Admin | Website

Admin Functions

STIHL

PowerChord News

Welcome to the STIHL Administration area!
Should you have questions or need further
assistance, please contact PowerChord Support at:

800-350-0981 Monday-Friday 8:30am -5:30 pm EST.

Branch/Distributor News

Welcome to your STIHL PowerChord Dealer Site
Administration Area!

Customize your site and take advantage of the opportunity to
communicate directly with your potential customers. Add
information about your business, store hours, and photos to
make shopping with you even easier!

And don't forget STIHL Express - STIHL's online reservation
system available only through PowerChord!

STIHL News

Welcome to the administration area for STIHL Dealer
PowerChord Websites! For your convenience, a Quick Start
Guide and Best Practices Guide are available to help you get
the most out of your site. To view, click on the links in "Quick
Links" section located on the right side of the administration
area.

Thank you in advance for your participation

Quick Links
View Site
Open Product Orders

Update Store News

Website Setup Wizard

STIHL Express Activation Wizard

View Stripe Dashboard

Tum Off STIHL Express Checkout

Manage Social Networks

STIHL SSO

PowerChord Best Practices

Quick Start Guide

Multi-Location Management Guide for
Dealers




Steps to Set Up Ship To Home - Continued STIHL

A

Impersonating N/A | End Impersonation | [ View Site ]

3. Click on Retail Settings, and select “Delivery &
Shipping Settings”

Website

Content Retail Settings = Reports

. . . Edit Product Pricing and Display Status
**Note: This will take you to a new admin area. < 2y

This new admin area is where you will establish
settings for Ship To Home AND process orders
when they occur.

@ o1/p: Edit Featured Products ’

View Product Spec Sheets
Add/Edit Scheduled Price Changes

Delivery & Shipping Settings /

STIHL Express Invoices - 1/23/2023-2/21/2023
View Details tq

$60

to
$48

$36 inv(

$24




Steps to Set Up Ship To Home - Continued

4. Select “Delivery & Shipping” in the left navigation pane, then select “Settings.”
5. Click on “Ship To Home"” on the right side of the pane.
6. Select the checkbox “Enable Ship To Home” to begin configuring settings.

= ()p PowerChord STIHL & (Q®

@ 000017 - Wilson Saw & Qutdoor Power - DealerAdmin
Home
DELIVER FROM STORE SHIP TO HOME
-Website-
Ship orders to customers.
(omn ) : s A
£ Delivery & Shipping Wilson Saw & Outdoor Power 5
\ 71 HWY 19 NORTH SUITE 2
4 Settings MERIDIAN, MS 39307
Products Enable Ship to Home
& Orders . \
Taxes 6
D Reports v




Steps to Set Up Deliver From Store - Continued

7. If your locale requires you to charge sales tax on delivery fees, select this checkbox. It will charge your
default tax rate, which is edited in the Tax Settings Editor.

= op PowerChord STIHL ® @

010337 - ROYAL EDGER - DealerAdmin
@ Home

DELIVER FROM STORE SHIP TO HOME
-Website-
Deliver orders directly to local customers.
g Delivery & Shipping A~ ROYAL EDGER
10831 49th STREET NORTH

Settings CLEARWATER, FL 33762

Products Enable Deliver From Store
= Orders v

Taxes

$ Tax v

Charge tax on delivery fees

D Reports e When enabled, the system will use your configured tax rates for calculating tax.

Delivery Area

Define your delivery zones

O Using Zip Codes

@ llcina a Padii




Configuration Settings - Ship To Home

Taxes

* If your locale requires you to charge sales tax on delivery fees, select this checkbox. It will charge your
default tax rate, which is edited in the STIHL Express Wizard or in the Tax Settings editor.

STIHL ® @
010337 - ROYAL EDGER - DealerAdmin
@ Home
Note: )
DELIVER FROM STORE SHIP TO HOME
* Dealers must follow municipal, city, Website-
state, and federal tax regulations. Ship orers 1o customerz.
@ Delivery & Shipping ~ ROYAL EDGER
0831 49th STREET NORTH
* |nitial tax solution will be localized Settings CLEARWATER, FL 33762
Products Enable Ship to Home
¢ STIHL will review analytics and
. . E’ Orders W
dealer feedback to determine if Taxes
broad shipping options on Tax y
PowerChf)rd captures the requisite Charge tax on shipping fees
Opportunlty to merlt aSSOCIated D REF}OF‘[S hd When enabled, the system will use your configured tax rates for cal
development and licensing costs or
if third party solution will be Shipping Area
necessary' Define your shipping zones
() Using Zip Codes
) lsing a Badins




Configuration Settings - Ship To Home - Continued

Shipping Area and Shipping Zone

* This is where you will define your shipping zone(s) or
areas to which you will ship STIHL products, as well as
the associated shipping fees.

* Shipping fees are based on the Shopping Cart Subtotal
(all products combined).

* There are two methods to creating shipping zones:

1. Using Zip Codes - allows you to specify which zip

codes will be included in a particular shipping zone.

**Note: you can use an asterisk (*) modifier to include all
surrounding zip codes. Ex: 637* will include all neighboring zip
codes with the prefix 637.

2. Using a Radius - allows you to establish a radius
from your store location for different shipping
zones. The radius entered is calculated based on
the shortest driving distance (using Google Maps).

* Choose a method. Click Using Zip Codes (Page 24) or
Using a Radius (Page 43) to view instructions on how to
set up a maximum of 5 unique shipping zones.

* Once finished with configuring your settings for
Shipping Zones, click SAVE before moving on.

= (Jp PowerChord STIHL ®®

@ Home

-Website-
@ Delivery & Shipping
Settings

Products

E Orders

D Reports

€~ Back to Legacy Admin

Shipping Area
Define your shipping zones

@ Using Zip Codes
O Using a Radius

Shipping Zone

Name

Zone 1

Postal Codes

39307 € 393

Enter Postal Codes separated by a comma. To include a range of Postal Codes, you may add an asterisk (*) after the characters that begin the range 2/100

Rates

Minimum Order Total Shipping Fee

$100 $20

ADD A RATE
Shipping Information

We will contact you within 1-2 business days after receiving your order to schedule delivery and/or discuss any changes to

your order. Product availability varies and may potentially delay delivery.

This will appear during checkout and in the order confirmation 198 / 500




Set Up Shipping Zone - Using Zip Codes Method

1. To create a zone, name your first zone.
You may add up to 5 shipping zones.

2. Enter the zip codes you wish to
include in this first zone.

3. Set up the shipping fee for the
minimum order total. You may add up
to b rate tiers per zone.

If you selected the Zip Code Method,
CLICK HERE to continue (Page 44).

If you prefer the Radius Method,
CLICK HERE to continue (Page 43).

Shipping Zone

MName

Zone 1

Postal Codes

39307 € 393* @

Enter Postal Codes separated by a com

Rates

Minimum Order Total

$100

Minimum Order Total

$100.01

Minimum Order Total

$ 200

ADD A RATE

ma. To include a range of Postal Codes, you may add an asterisk (*) after the characters that begin the range

Shipping Fee

$20

Shipping Fee

$10

Shipping Fee

S0

FREE lﬁ]




Set Up Shipping Zone - Using a Radius Method

Shipping Area
1. To create a zone, name your first zone.
You may add up to 5 shipping zones.

Define your shipping zones
() Using Zip Codes
2. Enter radius (in miles) you wish to include in this © Using 2 Radius

first zone. The radius entered is calculated based on O nclude neighboring states

the shortest driving distance (using Google Maps).

3. Set up the shipping fee for the minimum order total. /| S"Pping Zene

You may add up to 5 rates tiers per zone. Narme

Zone 1

Radius

20 mi
Caleul
tween

addres

Note: System defaults to NOT include
neighboring states due to differing tax codes.
Should your dealership be located near a state
line, you have the option to deliver to
neighboring states in that zone ONLY if this
checkbox is selected.

Rates

ADD A RATE

Minimum Order Total s 1g Fee
$100 $20

Minimum Order Total s gFes
$100.01 $10




Set Up Shipping Zone - Either Method

4. The Shipping Information text box is a customized message you can display to end-customers when they
enter their shipping address at checkout. This message for each shipping zone will appear in specific
places during the shopping experience for your customers. You can see these locations on the next slide.

Suggested text:

"A dealer representative will contact you with your order status & tracking information, typically within I-2
business days.

We are happy to provide a free in-store product demonstration for all STIHL products.”

5. Once finished with configuring your settings for Shipping Zones, click SAVE before moving on.

Shipping Informatior

A dealer representative will contact you with your order status & tracking information, typically within 1-2 business days.

We are happy to provide a free in-store product demonstration for all STIHL products.

This will appear during checkout and in the order confirmation.



Where Shipping Zone Notification Text Appears STIHL

Additional Delivery Information For Your Area

A dealer representative will contact you with your order status &
tracking information, typically within 1-2 business days.

Q ROYAL EDGER
Chg [ B erosuets +pnoressowa | oumEs: L o We are happy to provide a free in-store product demonstration for all
testures 351 p DDRESS
amisions.h STIHL products.
“"D'ma"(,‘ 10831 49th St N, Claarwater, FL 3379 Subtotal: $1119.90
advanced §
Managemen  ms. 125 Your Strael Virgnia Buach, VA 12 Delivery: $20.00
Tronic™, an -
digitally mon John Doe Edit Tax: $78.39
campensate Great! You're all set for local delivery. 10831 49th Street North
conditions it Clearwater, FL 33762
'Emp_ 1 o e
levels and d
-
maxin Y
range [l cut
makinflny ADDITIONAL DELIYERY INFORMATION FOR YOUR
iCas  ADDRESS Deliver From Store
;‘:Ld 5‘:'" A dealer representative will contact you with your order status & tracking
o information, typically within 12 business days. -~ MS 261 C-M $1119.90
We are happy to provide a free in-store product demonstration for all . Qty: 2
STIHL products ——— or
= ospLACE Additional Delivery Information For Your Area PayPal Checkout )
EHEINE POWE A dealer representative will contact you with your order status & tracking
information, typically within 1-2 business days.
POWERHEAD
We are happy to provide a free in-store product demonstration for all
FUEL CAPACIT STIHL products. ALL TRANSACTIONS ARE SAFE AND SECURE

STIHLusa.com & STIHL PowerChord Website STIHL Express Checkout

Product Details Page
Delivery Address Entry



Tax Settings - Ship To Home

1. Select “Tax” in the left navigation pane, then select “Tax Settings.”

2. The tax information entered in the STIHL Express activation wizard will show by default, but you can add
additional states by clicking the button labeled “Add State.”

STIHL ®Q®

010337 - ROYAL EDGER - DealerAdmin

Tax Settings

Isite
Click here to download your collected taxation report.
T Delivery & Shipping v
Q DOWMNLOAD REPORT
& Orders v
$ Tax ~

It's your responsibility to consult with local tax authorities or a tax professional to verify that you charge your customers the

correct tax rates, and to ensure that you file and remit your taxes correctly.
Tax Settings

D Reports v

+ ADD STATE

Florida - 7.5% (1 additional Zip Code) “




Tax Settings - Ship To Home - Continued

3. You can also add individual zip codes by clicking the drop down on an existing state.

4. Click “Add Zip Code” and input the appropriate zip code and tax rate in the slide out screen.

Tax Settings

Reparts

Tax Settings

It's your responsibility to consult with local tax authorities or a tax
customers the correct tax rates, and to ensure that you file and re

+ ADD STATE

Florida - 7.5% (1 additional Zip Code)

+ ADD STATE

Florida - 7.5% (1 additional Zip Code)

+ ADD ZIP CODE

hsite
Click here to download your collected taxation report. 7in P
o . N ip Code ercentage
= Delivery & Shipping
@ DOWNLOAD REPORT State Default 75
-'I.;j' Orders
33762 10
$ Tax

B R

X

X




How to Set Specific Products for Shipping STIHL

If you are setting up Ship To Home for the first time, a
CLICK HERE to skip to STEP 4 (Page 47).

1. Login to the PowerChord administration area.
2. Click on the Website tab
3. Click on Retail Settings, and select “Delivery &
Shipping Settings”
Note: This will take you to a new admin area. This

new admin area is where you will establish settings
for Ship To Home AND process orders when they

occur.

Impersonating N/A | End Impersonation | [ View Site ]

Website
Content Retail Settings ' Reports

Edit Product Pricing and Display Status
@ 01/ EditFeatured Products '
View Product Spec Sheets

Add/Edit Scheduled Price Changes

Delivery & Shipping Settings /

STIHL Express Invoices - 1/23/2023-2/21/2023

View Details fc

$60

tol
$48

$36 invc

$24



How to Set Specific Products for Delivery - Continued

= C}p PowerChord STIHL ®Q®

4. Select “Delivery & Shipping" drop' @ 000017 - Wilson Saw & Outdoor Power - DealerAdmin
. . . Home
dOWn In the |e.Ft naVIgatlon pane Or DELIVER FROM STORE SHIP TO HOME
mobile menu. . \
. [ eliver inpin ~ Product Mame |s Shippable
5. Be sure you are on the “Ship To = pelbenE shonng Product SKU s sy - 5
Home" tab On the upper right part O.F enines Set the product(s) yo Id like to enable for Ship T% Home.
the screen. o SKU 7 Product Attribute
u“ . . . A= v
6. Select PrOdUCtS" In the naVI atlon o ’ msal20cbg MSA 120 C-B w/ AK 20 battery & AL 101 charger
9
menu. Here you can select all the O regee Y s 16 - 1
products (and product variants) you
wish to ship. The products in this list 6 Unsaved Canges DIscARD

are determined by your STIHL Branch
Tip: To enable entire categories of

/ Distributor. products, search by the prefix of the
7. To enable a product(s) for Ship To product group to display all products
Home, select the checkbox for in that category.

product(s), then click SAVE.

€~ Back to Legacy Admin ® 2004-2023 PowerChord, Inc.




How to Process a Ship To Home Order

Visit “Open Product Orders” in your PowerChord
Site admin.

If you offer Ship To Home, we highly recommend
using the new “Order Manager” Admin option.

N
Admin \ Website '

Admin Functions

PowerChord News

‘Welcome 1o the STIHL Administration area!
Should you have questions or need further
assistance, please contact PowerChord Support at:

800-350-0981 Monday-Friday 8:30am -5:30 pm EST.

Branch/Distributor News

Welcome to your STIHL PowerChord Dealer Site
Administration Areal

‘Customize your site and take advantage of the opportunity to
communicate directly with your potential customers. Add
information abcut'rcul business, store hours, and photos to
make shopping with you even easier!

Admin Website '

Content

Retall Settings

Reports

forget STIHL Express - STIHL's online reservation
pvailable only through PowerChord!

Product Orders Report

A You are using Deliver From Stare or Ship To Home. We highly recommend you use the new Order Manager

Search Filter
Date: Invoice #: Dealer Name:
Start Date:
Day: Status:
End Date:
Any - Open -
Time:
Delivery Type: Source:
Start Time: o]
Any & Any &
End Time: ¥

STIHL News

Welcome to the administration area for STIHL Dealer
PowerChord Websites! For your convenience, a Quick Start
Guide and Best Practices Guide are available to help you get

Quick Links

View Site

the most out of your site. To view, click on the links k
Links™ section located on the right Open Product Orders
area

Thank you in advance for your participation

Update Store News

Website Setup Wizard

STIHL Express Activation Wizard

View Stripe Dashboard

Turn Off STIHL Express Checkout

Manage Social Networks

STIHL 880

PowerChord Best Practices

Juick Start Guide

Multi-Location Management Guide for
Dealers




How to Process a Ship To Home Order STIHL

3. At the top of the page, you will see
a number of search filters to use if

Eeeded. You can also export orders = &P PowerChord STIHL ®®
ere.

@) Home Order Manager
Day
‘Website- m Start Date m End Date Any -
P} Delivery Type
g Deliver From Store v Invoice # Any .
E Orders ~ Status
Open In Pragress Ready For Customer -
Order Manager
() Reports v EXPORT

Invoice # Date Status Promotion Delivery Type Payment Captured Total
S$X1199-107 10/28/2022, 3:03:41 AMUTC Open Deliver From Store s $1218.29

$308.79

0%
SX310-87 2/23/2023, 7:52:37 PM UTC Ready For Shipping Ship To Home S |oto0%
§X1199-105 8/18/2022, 6:17-37 PM UTC Open Pick Up S 0% $149.75

S$X1199-102 8/18/2022, 6:15:16 PM UTC Open Pick Up s $149.75

Rows per page: 15 = 1-4of4




How to Process a Ship To Home Order

4. View an order by clicking the

order nymber. Determine if you = £ Powerchord =7 @0
can fulfill the order.

000017 - Wilson Saw & Outdoor Power - DealerAdmin
{4y Home

5. If you can fulfill the order, click
on “Actions” and select “Process
Order.” If you are not able to
. . g Delivery & Shipping v Invoice # _SX310-87
fulfill the order, see section pate
HERE (Page 54) on “How to 2 o . i ——
PROCESS ORDER

Manually Cancel an Order and order Manager Wison Saw & Outdoor Power 16n, _

< Order SX310-87

-Website-

71 HWY 18 NORTH SUITE 2 Bar

Payment." MERIDIAN, MS 39307 {
[ Reports v CANCEL ORDER

Billing Information Shipping/Delivery btal ‘

[}
Information = PRINT ’
James Naismith

71 Highway 19 North
Meridian, MS 39307
982-749-8724

stihloficianado@gmail.com

HEw Wi |

James Naismith

ACTIONS ~

71 Highway 19 North
Meridian, MS 39307
872-935-8975

Items
Sku Product STIHL Part # B0 Delivery Option Quanti
Part # Type
FSA FSA57-doubleAK10- Ship To w/ two AK 10 batteries
fsa57 $269.90
57 COMBO Home & AL 101 charger

ACTIONS ~

& Back to Legacy Admin




How to Process a Ship To Home Order

7. Inthe Process Order slide-out screen, ensure
the “Amount to Capture” is the correct amount.
The amount will always default to the total
transaction amount. Select the processing status.

Amount to Capture

$1218.29

If “In Progress” is selected, this means you Processing
Y

captured the funds and are waiting on the
product to be delivered to your store for

shipping.
Internal Note
**Note: You have an option to add an “Internal
Note” on the order for your own reference. This
note will only be seen by you and NOT the

customer.

Note

Select PROCESS ORDER to save order status.

Transition Order Status To

Process Order SX1199-107 X

Capture Funds

You can optionally add an internal note to the
order. This will be saved in the system and will not
be sent to the customer.

A
0/255

PROCESS ORDER

CANCEL

Process Order SX1199-108

Capture Funds

Amount to Capture

$619.15

Processing

SR TC T W S

In Progress

Ready For Shipping

Internal Note

You can optionally add an internal note to the

order. This will be saved in the system and will not

be sent to the customer.

Mote

0/255

A

PROCESS ORDER

CANCEL




How to Process a Ship To Home Order

Transition Order Status To

8. When "Ready for Shipping” is selected, this means the item is ready for pickup OR shipping.\

. o (e . Ready For Shipping -
Here you have an option to send the customer a notification message and add a custom
note that the customer can see within that email. This is a good place to include tracking
information. Suggested text: Notification
“Thanl( you for your Ol‘der, l-t has been Shl'pped and [S on l'ts WCly to you. Your trackl‘ng You can optionally send the customer an email to

let them know their order is ready for pickup.

number is [INSERT TRACKING NUMBER HERE]. You can use this number to track

. . Send Customer Email
your package and get an estimated delivery date.”

Customer Message

Thank you for your order, it has been
shipped and is on its way to you. Your

. “ ” . ki ber i
You also have an option to add an “Internal Note” on the order for your own reference. This 0245455 brafecl. You can use
note will only be seen by you and NOT the customer. this number to track your package

and get an estimated delivery date.

233/ 255

Select PROCESS ORDER to save order status.

Internal Note

The customer will now get an email notification and a text notification with this information. You can optionally add an internal note to the

order. This will be saved in the system and will not
be sent to the customer.

Ne




How to Process a Ship To Home Order STIHL

@. On your Open Product Orders [ w——
screen you will see the order . . - f ion patvery 100 o _— -
status “Ready For Pickup” or
“Ready for Shipping”
depending on the order type.

$X1199-107 10/28/2022, 3:03:41 AMUTC Open Deliver From Store s $1218.29

SX310-87 2/23/2023,7:52:37 PM UTC Ready For Shipping Ship To Home s $308.79

ClICk on the Order detalls to SX1199-102 8/18/2022, 6:15:16 PM UTC Open Pick Up S
close the order.

$149.75

0%
S$X1199-105 8/18/2022, 6:17:37 PM UTC Open Pick Up s 0% $149.75

Rows per page: 15 = 1-40f 4

Q. Once on the order details

screen, click ACTIONS and
select CLOSE ORDER. SR

10. The order has been processed _
CANCEL ORDER
and closed!

‘ & PRINT ‘

e




How to Manually Cancel an Order and Payment

1.

If you cannot fulfill the order and need to
cancel it, find the order that you wish to

cancel, and select CANCEL ORDER.

STIHL

STIHL

Wilson Saw & Outdoor Power
71 HWY 19 NORTH SUITE 2
MERIDIAN, MS 39307

Billing Information

James Naismith

71 Highway 19 North
Meridian, MS 39307
982-749-8724
stihloficianado@gmail.com

Shipping/Delivery
Information

James Naismith

71 Highway 19 North
Meridian, MS 39307
872-935-8975

Items
Sku Product  STIHL Part # BD Delivery
Part # Type
FSA FSA57-doubleAK10- Ship To
fsa57
57 COMBO Home

Invoice # SX310-87
Date 2/23/2023
Status Open

SEND MESSAGE

Option PROCESS ORDER

w/ two AK 10 batteries
& AL 101 charger

CANCEL ORDER

& PRINT

|




How to Manually Cancel an Order and Payment

Cancel Order $X1199-107 »

2. In the “Cancel Order” slide out, confirm that you do not wish
to capture the funds for this order by checking the “Void
Authorization” box.

Void Authorization

Funds have not been captured for this order and
you may cancel the authorization. After cancelling

3. Select the notification box to email your customer that the an authortzation funds are not able o be oaptured

unless a new authorization is completed.
order was cancelled.
L. . [ Void Authorization
4. Type a customer message explaining why their order was
cancelled. Suggested text:

Notification

“We're sorry to inform you that your order has been cancelled. We
apologize for any inconvenience this may cause.”

You can optionally send the customer an ema

let them know their order has been cancelled Internal Note

D Send Customer Email You can optionally add an internal note to the
**Note: This message will be included in the customer notification order. This will be saved in the system and will not
. . be sent to the customer.
email. You can also add an internal note for your own reference,
which will only be seen by you and NOT the customer. Note

Retail best practices encourage a phone call to offer an explanation
and an opportunity for the customer to determine next steps.

0/ 255

CANCEL ORDER

5. Se|ect CANCEL ORDER. CANCEL




How to Process a Ship To Home Order - Refunds

PayPal and Stripe handle refunds differently.

1. PayPal
When cancelling a PayPal order that has already been captured, a list of captures that have been made against
the order will appear. You will need to refund each of them individually by entering the amount in the

corresponding box and clicking REFUND.

2. STRIPE

When cancelling a Stripe order that has already been captured, you will need to refund the amount. Click
CANCEL ORDER to confirm or enter “Amount to Refund.”

View Report of STIHL Express Orders

You can export your online orders report for sales tax, accounting purposes, analysis, etc.



How to Process a Ship To Home Order
Helpful Tips

As a dealer, you can cancel an order even if you
are not opted in to the “Manual Capture” feature.

If the order was automatically captured, you will
be able to refund the full amount to the customer.

**NOTE: Auto-captured orders with Stripe are
subject to non-refundable processing fees.

Helpful Tips
Order Status:
Status Description
Open The order has been created and is waiting for dealer to process.
Ready For Shipping The order has been acknowledged and the funds have been captured.
Closed The order is complete.
In Progress The order has been accepted and payment has been captured.

Customer is waiting for a call/lemail with shipping details from the Dealer.

Captured Icons:

Icon

v

B

Description

The funds have been fully captured. Automatic Capture orders will always
display this icon.

Funds we're partially captured. On Manual Capture orders dealers have the
ability to capture partial funds.

Funds have not been captured for this order yet.

Funds cannot be captured for this order. This will only show for ROPUS orders

Status Actions:

Status Description

Open

In Progress
Ready For
Closed
Cancelled

Any Status

Ready For Pickup, Close Order, Cancel Order, View Details, In Progress
Ready For Pickup, Close Order, Cancel Order, View Details
Shipping Close Order, Cancel Order, View Details
View Details
View Details

(TM/BD Only) Invalidate, View Details

STIHL



